Timeand Cost of | nformal
and Formal EEO Complaints

Average Cost (in thousands) Average Labor Hours
518 $16 3501 321

514

512
510 200

250+

$8 150-

6
® 100+

$4 )
$2

501

$0 0.

Informal Formal Informal

ote: Actual average cost of informal complaint is$1,795. Actual
ver age cost of formal complaint is $16,372. Source: Air Force Audit Agency, Project 980510




